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2019 Satisfaction Survey

The 12th annual Be Personnel Limited Client Satisfaction Survey

This survey polled current clients for their assessment on the standard of service and quality
of candidates provided by Be Personnel.

The objectives were:

: To establish the level of service provision delivered by Be Personnel staff.

: To ascertain areas of the service that could be improved and/or enhanced.
: To measure the effectiveness of marketing activity.

:To gauge the most effective methods of new business attraction.

: To understand the overall perception clients have of Be Personnel.
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Please select your organisation’s operational sector

from the choices below:
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Time with us?

How long have you been a client of Be Personnel?

8%

6 months tofiTR 3 years or longer 56%
- 1 to 2 years 28%
Less than 6 months 6 months to 1 year 8%

Less than 6 months 8%

56%
3 Years or
longer

28%

1to 2 years
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How did you first hear about Be Personnel?

4% Sales & Promotion Mailing 0.00%
Bo PersQF website Press Coverage 0.00%
lﬁ;’/:ch W o Social Media 0.00%
Recommendation 36%
Be Personnel Website 4%
Search Engine 127%
Other 48%

36%

Recommendation
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How satisfied were you with the calibre of
Candidates put forward?

Completely Satisfied 247
p4% Very Satisfied 64%
Completely Satisfied Moderately Satisfied 12%
Not At All Satisfied 0.00%
(0]
:ﬂzo"gzrately \?e?y/gatisfied
Satisfied
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4%

Average

12%
Good

36%

Excellent
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48%
Very good

Excellent
Very Good
Good
Average
Poor

How quick were we?

How would you rate our response time to
source staff?

307%
48%
12%

4%
0.00%
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How would you rate the Be Personnel response time
in answering any queries/concerns that you had?

Excellent 52%
8% Very Good 407%
Moderately Good Moderately Good 8%

Unsatisfactory 0.00%

N/A 0.00%

52%

Excellent

40%
Very Good
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How did we engage with you?

How would you rate the level of communication with your
assigned Account Manager throughout the Assignment?

Y Excellent 56%
oderately goo
Very Good 407%
Moderately Good A%
Poor 0.00%

56%

Excellent

40%
Very good
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How would you rate the overall level of service you
received at Be Personnel?

22@, Excellent 44%
Very Good 48%
Good 3%
Average 0.00%
Poor 0.00%
48%
Very good
44%
Excellent
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How would you compare the service you received
from Be Personnel with other recruitment agencies
you have used previously?

Excellent 20%

Very Good 52%

Moderately Good 8%
ﬁg\j’g o Poor 0.00%
another agency Never Used Another Agency 20%

8%
Moderately good
52%
Very good
20%
Excellent
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How likely are you to use Be Personnel’s service
again?

Extremely Likely 84%
16% Moderately Likely 167%
Moderately Unli kely 0.00%
Qfrely Never 0.00%

84%
Extremely Likely
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Here are some of the open comments we received
In the survey

Having used Be Personnel for 10 years we have always

found them reliable providing an excellent level of service.
Grampian Growers Ltd

Be Personnel listen to my requirements and take

on board any comments | have made. They put our
needs first. | have only ever received first class service
and couldn’t be happier. Thank you.

Undisclosed

The responsiveness of the team involved with the
project was excellent, communication from start to
finish very important and the relationship has been

built on this level of competence.
Mowi Consumer Products UK Limited
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